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Since 1998 AOL, Amway, Bell, Sage Telecom and many others have relied on IP Applications’ technology to 
provide the Billing, Administration and Marketing capabilities that power their On-Demand Internet 
subscription services. Our software is itself a SaaS application that is easily integrated into your application 
using our documented SOAP and XML APIs. Use our session manager to ensure every user interaction with 
your software is authorized, managed and billed. The following is a comprehensive overview of our 
capabilities: 

 
Billing  

The billing capabilities include the ability to automatically generate invoices and collect 
revenues based on configurable billing schedules. Included is support for pure 
subscription based models as well as other more traditional billing models common in 
the software business. 

 

Invoicing and Billing 

Multi-period billing patterns Select from a variety of billing patterns to match your product billing 
cycles. All of the standard billing patterns are supported, such as 
monthly, quarterly, annually, one offs and custom patterns. 

Electronic invoice distribution Distribute invoices electronically via PDF directly to customer email 
addresses or to a central billing administrator for handling. 

Centralized or de-centralized billing  For customers with multiple locations and departments:  

• consolidate charges into a single bill with line items for each 
department 

• alternatively, bill individual locations separately 

Detailed line item billing The system supports itemizing various components of the bill, 
examples include:  usage based charges, taxes, leasing, upfront fees, 
shipping, discounts etc. 

Multi-currency Bill your customers in the currency specific to them. 

Customer email notifications Notify your customers of important billing events such as: 

• contract renewals pending 

• billing exceptions 

• pending credit card expiry 

Payment Processing 

Automated credit card signup 
authorization 

Automatic credit card verification during signup process. 

Credit card processing Allow your customers to pay via credit card. All types of cards are 
supported based on your merchant account. IP Applications is fully PCI 
DSS compliant. 

Electronic Check Processing (ACH 
/ EFT) 

Allow your customers to pay via pre-authorized check processing.  

Invoiced payment support Manually entering non electronic payments such as cash and check. 
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Merchant account support We can support virtually any merchant account either directly or 
through our network of providers. 

Payment gateways  Direct support for Chase Paymentech and Cybersource/Authorize.net. 
These handle all type of credit cards, and ACH/EFT. 

Billing exception handling Create configurable actions to be taken upon exceptions during billing. 
Examples include: 

• email notification of billing exceptions 

• flexible options to re-try on subsequent billing cycles 

• account suspension after a configurable non-payment grace period 
has been exceeded 

Non-payment grace period Configure grace periods for non-payment prior to account suspension. 
Allows for notice to be provided while limiting exposure. Configurable 
per subscriber or by service plan.   

Credit card expiry notifications Email notifications prior to credit expiry dates. 

Service changes Accurately bill any service changes and additions for both mid-period 
effective changes and next billing cycle effective changes. The system 
ensures: 

• all recurring charges are properly pro-rated if necessary 

• all change fees are properly charged 

• all disconnect and one-time fees are properly charged 
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Administration 

The administration capabilities manage every aspect of a customer and the individual subscribers within 
that organization. It allows customers to manage their own data and partners to manage customers that 
belong to them. All of this drastically reduces your cost of supporting your customers.  

Administration  

Role based administration Highly configurable role based access. Create custom roles using 
fine-grained feature level access, or use standard roles.  
 

• Plan administrators: Access to create and modify all marketing 
plans. These people create the plans to be sold and how they 
are packaged together for sale. 

• Billing and system administrators: Access to customer records 
and billing information. These people are responsible for 
administering customer accounts and taking action for billing 
exceptions. 

• Dashboard users: Access to reports and dashboard information. 

• Customer administrator: Manages subscription licenses, can add 
and change services according to the permissions you give 
them. 

• Customer support agent: Read only access to subscription data. 

Reseller administration Manage your reseller channels: 

• add, delete or group resellers 

• manage the plans they can sell 

• ensure financials roll up to where you want them 

• calculate commissions 

Audit history Review any changes that were made to customer accounts and 
identify who made them and when. 

Customer care / interaction history Your customer care and administrators can enter contact details at 
the user level. 

Partner and Reseller Support 

Multiple reseller support Acquire and track customers through multiple resellers. Resellers 
can be given control over their customer and subscriber accounts for 
administration if desired. 

Reseller hierarchy support Allow resellers to manage any additional resellers that roll up to 
them. 

Ability to calculate commissions for 
sales reps or resellers. 

Using the partner reports, identify commissions based on reseller 
and direct sales representative customer acquisition. 

Ability to brand or co-brand 
customer self-service portals  

The customer signup and administration interfaces can be modified 
to support both partner white-labeling and co-branding. 

Invoice branding Brand or co-brand your invoices to bill on behalf of a partner. 
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Partner administration Delegate administration of customer accounts to your resellers or 
partners. 

Subscription License Management 

Named user licensing Sell a specified number of subscriptions based on named users. Our 
session management authenticates users logging into your 
application ensuring their accounts are valid before granting them 
access to the application. Allow administrators (customer or internal) 
to re-purpose accounts (delete one, add another) as needed. 

Concurrent or pooled user licensing Allows for unlimited numbers of named users to access your 
application but only to a maximum of the number of concurrent 
subscriptions sold at any given time. Once that limit has been 
reached, additional users will not be allowed to log in to the 
application without purchasing an additional license, either through 
self service or through you. 

Customer Signup and self service  

Automated customer on boarding Provide your customers with automated online customer registration. 
Our interfaces can be directly embedded into existing marketing web 
sites or customized as required. The automated registration interface 
allows the customer: 

• to view all available plans and options 

• select the plan and associated options they want 

• register for the service and provide all the necessary information 
to set up an account and provision the service 

 
The system then provisions the service(s) and sets up the billing 
automatically. 

Customized on-boarding rules 
enforcement 

Support various activities that must be accomplished prior to final 
account setup: 

• enforcing the acceptance of an End user License Agreement 
during signup 

• creating a customer account in a suspended state awaiting some 
form of administrative process (i.e. formal contract execution 
etc.) 

Support for self service ordering 
and changes 

Allow your customer administrators to make changes to their existing 
subscriptions without intervention from your customer support or 
administration team. 

User profile self service Allow individual subscribers to maintain their own profiles and related 
settings. This significantly reduces your customer support effort. 
Configure which portions of an account you will let your customer 
self administer. 
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Customer administrator support Enable customer administration accounts that are capable of 
administering customer subscriptions and billing information as well 
as user subscription information such as: 

• user account details 

• deactivation or removal of accounts 

• addition of new user accounts 
 
This self-service capability significantly reduces the amount of effort 
required by your customer support team. 

Reporting  

Preconfigured and customizable 
reporting  

Use the comprehensive set of pre-configured reports or define new 
reports to give you the information you want. 

Subscriber account reports Reports that identify subscribers for each customer and their status 
(i.e. active, suspended, cancelled). 

Customer account reports Report on customer accounts: 

• overall 

• by reseller 

• by status (such as those pending expiry) 

Billing reports Reports that identify crucial billing information such as: 

• aged receivables 

• sales distribution by product codes 

• billing schedule by customer 

• accounts with credit cards that have expired or are about to 

• taxation summary information 

• billing trends 

• promotion codes 

Product plan reports Report on subscribers organized by plan. Filters and options enable 
detailed views of the individual user level or summarization by 
customer and specific location. 

Product promotion summaries Lists all promotions in a given date range and account status 
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Marketing 

The marketing capabilities allow product managers to define the product catalog and all of the individual 
product components. In addition marketing managers may bundle and price these products in a variety of 
plans to best address their customers. The marketing modules within IP Applications’ solutions have been 
used successfully for years in complex subscription based technology businesses. 

Product Catalog  

Centralized product catalog 
management  

Manage all of your products, pricing plans, free trials and promotions 
in one place. Our highly configurable product catalog capability 
allows you to define all of your saleable products and services along 
with their optional components, and assemble them into marketing 
plans with terms, pricing and discounts. 
 

Partner product catalog Provide your partners with the same plans for resale, or build custom 
plans for them. 

Configurable product options The product catalog allows you to define any of your products and 
options and make them available to subscribers: 

• bundle products and options into any number of plans 

• present products or options as optional services to drive 
additional sales during the registration process 

• provide products or options in the customer self service portal to 
be purchased at a later date 

 

Bundled pricing flexibility Flexibility to price individual products and options differently: 

• based on which plan they are in 

• whether they are part of a plan or sold separately 
 

Free trial support Fully automate the ability to offer free trials and track conversion to 
paid services. All types of trial parameters are supported by the 
product catalog, such as length of free trial period, or number of  
allowed users. 
 

Named or concurrent license 
support 

Sell individual or groups of licenses in either a named-user or 
concurrent subscription license model (see administration section for 
details). 

Using promotion codes Use promotion codes to elevate the success of your marketing and 
promotions efforts: 

• track the success of each promotion by promotion code 

• using the promotion code automatically apply discounts, 
provides free periods or add additional services 

Product type grouping Categorize your products and options into types for revenue stream 
reporting. 
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Complex tax rules Taxes are automatically calculated by the system based on your 
product types and based on the defined rules, such as: 

• location of the customer down to US zip code lookup 

• type of product or service and its taxable status 

• international tax rules 

Pricing 

Highly flexible pricing models Support virtually any pricing strategy. Pricing plans can support all 
the typical subscription based pricing capabilities such as: 

• initial setup charges or discounts 

• recurring charges based on selected plans and options 

• usage charges on top of base monthly subscription charges 

• cancellation charges 

• discounts 

• one time charges 

Discounting Apply discounts to plans that bundle services together or to one off 
customer purchases. Common discounting examples include: 

• pre-paid discounts 

• volume discounts 

• length of term discounts 

• negotiated pricing 

• marketing promotions 

Customer specific pricing plans Support different customers on similar or the same services 
receiving different pricing. This accommodates negotiated pricing. 

Legacy pricing support Maintain current pricing for existing customers while introducing new 
pricing plans for future customers. 

Automate pricing updates Automatically roll out changes to pricing and/or subscribed service 
options to all or a part of your subscriber base. 

Negotiated pricing Create standard marketing and pricing plans but maintain the 
flexibility to price products on a one off basis for special customers. 

Tiered pricing Bill individual customers based on usage tiers. 

Client Communication 

Messaging Send marketing messages to your existing client base. Notify them 
of upcoming services and increase free trial conversion rates. 

CRM integration Push new subscribers directly into your CRM system. Use as a tool 
for identifying all of your free trial users for follow-ups. 

Marketing opt-in, opt-out Allow subscribers to opt-in or opt-out of marketing notifications to 
support anti-spam legislation. 
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Integration and Operational Considerations 

Our systems are extremely easy to integrate with your software or services through standard SOAP or XML 
APIs. We will help you every step of the way using our years of experience to guide you through initial set 
up, creation of your product catalogues, determining your business rules and go live strategy. Once 
operational you can rest assured of the quality and availability of our systems and support with our service 
level agreement and uptime guarantees in place. 

Integration  

Standards based integration APIs The system has an extensive set of APIs that can be 
used to integrate with existing systems. The APIs are all 
web services based (SOAP and XML), documented and 
accessible securely over the Internet. 

Signup integration Existing signup interfaces can be used or you can use 
interfaces and integrate existing signup portals with the 
IP Applications’ system using the open APIs. 

Provisioning systems The system is capable of having configured API calls 
communicate with outside systems upon various events 
in the system such as orders being confirmed. This 
allows the integration of the customer signup procedure 
to be integrated into your provisioning activities. 

CRM systems Automatically push customer information to your CRM 
system (such as SalesForce.com and SugarCRM). 

Email integration Extensive event driven email notifications can be used to 
integrate into legacy systems. 

Custom integration The APIs available allow customers to create custom 
integrations to incorporate the system into existing 
applications. 
 

Operational  

Uptime SLA guarantees Provided as part of the standard contract. 

Response Time guarantees Provided as part of the standard contract. 

SLA failure credits Provided as part of the standard contract. 

Data backup policies Provided as part of the standard contract. 

Technical support Business hours with 24x7 emergency support. 
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